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INTRODUCING A SELF SERVICE
SOLUTION TO EASILY MANAGE
WATER SERVICES AND ALERTS

On Tuesday afternoon, June 16, 2026, Rockdale Water Resources will
launch a new self service portal that gives you everything you need in

one place. Real-time notifications ensure you stay up-to-date to
changes like high-usage and leak alerts, along with automated service

request that are just a click away. 
We will send another communication once we are live!

Leak & High Usage Alerts

Smart Meter Data

Automated Service Request

What’s New?

What’s Next?

After go-live, all customers currently enrolled 
in our online self-service portal will need to 
reset their password

Not enrolled? Visit our website to register 
your account at rockdalewaterresources.com
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